2001 Summary of Performance Measures for Single Function, Category 3 NAVFAC Contracting Offices

Parent Organization ChesE;:pZake Chesl,za;i'ake EFA West | LANTDIV LANTDIV LANTDIV PACDIV PACDIV SOUTHDIV | SOUTHWESTDIV
North ACQN | South ACQN
Specific Office Support Support Travis Azores |Sebana Seca| Sugar Grove | Diego Garcia| Kaneohe Barksdale Bridgeport
Associates Surveyed 22 44 16 2 3 1 9 25 8 4
Associate Surveys Received 7 14 15 1 2 1 4 17 6 2
Client Surveyed 7 4 6 0 10 5 15 6 16 4
Client Surveys Received 2 2 1 0 3 0 2 1 5 2
Raw Data Benchmark Nadir Range Average
Timeliness 0.4 1 1 0.933 0.3 0.84 0.7 1 0.3 0.7 0.739
Quality 0.7 0.8 1 0.8 0.8 0.84 0.6 1 0.6 0.4 0.791
Quality Work Environment 0.714 0.643 0.853 1 0.9 1 0.9 0.859 0.933 0.5 1 0.5 0.5 0.83
Leadership/Management 0.729 0.593 0.753 0.8 0.95 1 0.975 0.759 0.883 0.2 1 0.2 0.8 0.764
Professional Workforce 0.782 0.582 0.891 0.4 0.764 0.764 0.891 0.4 0.491 0.697
Acquisition Excellence 0.76 0.57 0.93 0.37 0.83 0.75 0.93 0.37 0.56 0.702
Efficient Data Collection / Electronic
Commerce 0.5 0.433 0.767 0.367 0.733 0.633 0.767 0.367 0.4 0.572
Service/Partnership 0.711 0.8 0.95 0.333 0.773 1 0.692 0.571 0.852 0.364 1 0.333 0.667 0.705
Meet Mission Goals 0.769 0.726 0.905 1 0.643 1 0.563 0.723 0.746 0.429 1 0.429 0.571 0.75
Normalized Data Benchmark Nadir Range Average
Timeliness 0.143 1 1 0.905 0 0.771 0.571 1 0 1 0.627
Quality 0.25 0.5 1 0.5 0.5 0.6 0 1 0 1 0.479
Quality Work Environment 0.429 0.286 0.707 1 0.8 1 0.8 0.718 0.867 0 1 0 1 0.661
Leadership/Management 0.661 0.491 0.692 0.75 0.938 1 0.969 0.699 0.854 0 1 0 1 0.705
Professional Workforce 0.778 0.37 1 0.741 0.741 0 1 0 1 0.605
Acquisition Excellence 0.696 0.357 1 0 0.821 0.679 1 0 1 0.592
Efficient Data Collection / Electronic
Commerce 0.333 0.167 1 0 0.917 0.667 1 0 1 0.514
Service/Partnership 0.567 0.7 0.925 0 0.659 1 0.539 0.356 0.777 0.045 1 0 1 0.557
Meet Mission Goals 0.596 0.521 0.834 1 0.375 1 0.236 0.516 0.555 0 1 0 1 0.563




